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Abstract 
Research on attrition has focused on the economic significance of low graduation rates in 
terms of costs to students (fees that do not culminate in a credential) and impact on future 
income. For a student who fails a unit and repeats the unit multiple times, the financial impact 
is significant and lasting (Bexley, Daroesman, Arkoudis & James 2013).  There are obvious 
advantages for the timely completion of a degree, both for the student and the institution.   
Advantages to students include fee minimisation, enhanced engagement opportunities, 
effectual pathway to employment and a sense of worth, morale and cohort-identity benefits.   
Work undertaken by the QUT Analytics Project in 2013 and 2014 explored student 
engagement patterns capturing a variety of data sources and specifically, the use of LMS 
amongst students in 804 undergraduate units in one semester.  Units with high failure rates 
were given further attention and it was found that students who were repeating a unit were 
less likely to pass the unit than students attempting it for the first time.  In this repeating 
cohort, academic and behavioural variables were consistently more significant in the 
modelling than were any demographic variables, indicating that a student’s performance at 
university is far more impacted by what they do once they arrive than it is by where they 
come from. 
The aim of this poster session is to examine the findings and commonalities of a number of 
case studies that articulated the engagement activities of repeating students (which included 
collating data from Individual Unit Reports, academic and peer advising programs and 
engagement with virtual learning resources).  Understanding the profile of the repeating 
student cohort is therefore as important as considering the characteristics of successful 
students so that the institution might be better placed to target the repeating students and 
make proactive interventions as early as possible. 
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